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Q03 Required Notices (01/09)

Special Enrollment Notice.If you are declining enrollment for yourself or your
dependents (including your spouse) because of other health insurance coverage, you may
in the future be able to enroll yourself or your dependents in this plan, provided
that you request enrollment within 30 days after your other coverage ends. In
addition, if you have a new dependent as a result of marriage, birth, adoption or
placement for adoption, you may be able to enroll yourself and your dependents,
provided that you request enrollment within 30 days after the marriage, birth,
adoption or placement for adoption.

Special enrollment because of loss of the other coverage must be due to loss of
eligibility for coverage or exhaustion of COBRA.

Medical and Surgical Plans - IMPORTANT NOTICE FOR MASTECTOMY PATIENTS.Patients who
undergo a mastectomy, and who elect breast reconstruction in connection with the
mastectomy, are entitled to coverage for
- reconstruction of the breast on which the mastectomy was performed;
- surgery and reconstruction of the other breast to produce a symmetrical
appearance; and
- prostheses and treatment of physical complications at all stages of the
mastectomy, including lymphedemas

in a manner determined in consultation with the attending physician and the patient.
The coverage may be subject to coinsurance and deductibles consistent with those
established for other benefits.

Important Notice about Pre-Existing Conditions.A "preexisting condition exclusion" is
a limitation or exclusion of health benefits based on the fact that a physical or
mental condition was present before the first day of coverage. A preexisting condition
exclusion is limited to a physical or mental condition for which medical advice,
diagnosis, care, or treatment was recommended or received within the 6 month period
ending on the enrollment date in the Plan. The enrollment date is the first day of
coverage, or if there is a waiting period before coverage takes effect, the first day
of the waiting period.

This Plan can apply a preexisting condition exclusion for no more than 12 months (18
months for a late enrollee) after your enrollment date and the preexisting condition
exclusion period must be reduced by your prior creditable coverage. Most health
coverage is creditable coverage. You should receive a certificate from your prior plan
when your coverage ceases. This certificate contains information that will demonstrate
creditable coverage. You may request a certificate from your prior plan at any time,
free of charge. We will assist you to obtain a certificate from your prior plan.

Medical Plans - Hospital Admissions.You must call the Hospital Admissions Pre-
Certification Company within the time limits established, you and your physician must
supply any requested information and you must follow any program recommendations or
benefits may be reduced or denied under this Plan. Your Plan may require other
services to be pre-certified. Consult your Summary Plan Description and Identification
Card.

GLBA Privacy Notice.This notice explains how we may collect information about you, the
type of information we may collect, and what information we may disclose about you to
our affiliated entities and to non-affiliated entities. We may amend our privacy
policy from time to time. As required by law, we will send you our most recent privacy
notice at least annually. We collect nonpublic personal information about you from the
following sources: information we receive from you on applications or other forms;
information about your transactions with us, our affiliates or others (including, for
example, your claims submissions); information that we receive when you visit us
through the Internet. We may disclose nonpublic personal information about you to our
affiliates or nonaffiliated third parties as permitted or required by law. We may
disclose all the information we collect as described above in this notice to companies
that perform services on our behalf. We restrict access to nonpublic personal
information about you to those employees who need to know that information to provide
products or services to you. We maintain physical, electronic, and procedural
safeguards that comply with federal regulations to guard your nonpublic personal
information.

Social Security Numbers. Please note that we are required by law to collect and report
social security numbers for all participants to the Centers for Medicare and Medicaid
Services. Social Security Numbers will not be used on your ID card.



